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RBWH Cancer Care Services
Contacts for General Practitioners

Urgent Clinical Advice Procedure
Before calling please have the following information available:

e Patients name and DOB, RBWH UR number if known.
e Type of advice needed: Haematology, Medical Oncology, Radiation Oncology.
e Name of treating RBWH consultant if applicable.
e Brief description of clinical problem.
If phone advice is required, please make available a phone number that our medical staff can contact you

on directly. Extremely urgent is considered to be advice required within one hour, urgent requests will be
answered within 24-48 hours. Alternatively you may provide an email address.

Contact numbers:

Medical Oncology: 36467983
Haematology/BMT: 36461340
Radiation Oncology: 36464089

The above phone numbers are answered by Cancer Care Administration staff who will pass on the above
information to the relevant medical staff member for actioning. Office hours are between 8am to 5pm

Monday to Friday.
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