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Staff 15,162  full-time equivalent (FTE), 18,000 headcount

Investment in care $2.553 billion

Sites Five hospitals with 2,354 available beds, 14 
community, Indigenous and subacute service locations, 
27 oral health facilities and 14 mental health facilities 

Hospital admissions 268,853 people admitted

Ambulance arrivals 98,483 ambulance arrivals handled by our emergency 
departments 

Emergency 283,628 attendances

Outpatient services 987,080 people received care as outpatients

Surgical operations 49,288 elective and emergency operations performed

Children 16,433 children under age 18 were admitted to Metro 
North wards and units 

Births 8,390 babies born at our facilities

Mental health 409,205 contacts

Community health 161,269 hours of direct primary care 

X-ray and ultrasound 317,992 x-ray and ultrasound attendances

Dental 701,436 weighted occasions of service

Breastscreens 42,674 breastscreens performed
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